EASY GUIDE

for Checking Residential Status of Elders
holding Hong Kong Ildentity Card (HKIC) before
Creating eHealth (Subsidies) Account (eH(S)A)
and/or Making Voucher Claim
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Search for eH(S)A

" @ eHealth System (Subsidies) - Home Page - Internet Explorer b B
7Health [ click Claim’in the Menu bar. | R EEE
(SUbS = %1@@
LIN, HON LAM chea ED
[~ Inbox ) 12/00/2018 11:56:32

774.0gin Information

=

Vaccination Record g Last Successful Login 12 Sep 2018 11:16

Enquiry = Last Failure Login 07 Sep 2018 17:19
-3 .

' Record Confirmation
& Claim Transaction -T ~
wi. Management 2 ask List
= j eHealth (Subsidies) @ List of Unread Message
4—1’ Account Rectification :
You have 3 unread message(s) GO »

=_
=7 Monthly Statement ¢
- @ List of Claims Pending Confirmation

You have 73 record(s) pending confirmation GO »
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Search for eH(S)A

(If input information by manual method, please go to Page 5;
|f using Smart ID Card Reader, please go to Page 6)

eHeaith System (Subsidies) - Claim - Internet Explorer Q&ﬂ

bl Engish]

CHealth System -
' Subsiee) :Dr 1LL

Choose Hong Kong Identlty Card (HKI ¢ health
LIN, HON LAM
@i iz Guziz) under ‘Document Type'.

—
& iam

o >>>1. Search eHealth (Subsidies) Accot Is 3. Complete Claim
= Search eHealth (Subsidies) Acc

Practice LIN HON
Scheme [Health C ucher Scheme v|
@ Document Tvpe &

F Hong Kong ldentity Card I J Centificate of Exemption

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account @EGEFD

HKIC Symbol @A Oc OrR Qu Sl % A& SAMPLE
HKIC No o WY HKIC Symbol
Cry— 7J OR ¥ ’ g- The first alphabel, which
Date of Birth i LEE, Chi Nan canbe A, C. R, of U
ol 2621 2535

&

1 HKIC No [c668668 (E))] @Q& \
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Search for eH(S)A by

()  manual input
(Please go to Pages 10 - 12 for subsequent steps)

Search eHealth (Subsidies) Account
Practice LIN HON LAM Clinic (1)

2. Enter Details 3.

symbol on

Scheme [Health Care Voucher Scheme

@ Document Type @

HKIC Symboaol

® Hong Kong Identity Card O Certificate of Exe

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account @EGEEEP

Hong Kong automatically.

HKIC No. AB54321(1)
Date of Birth R .
/\
Click ‘Search’ after input the HKIC No. and date
of birth as shown on the elder’s HKIC. The

System will check the elder’s residential status in

HKIC symbol can be A, C, R, or
U, and you must choose the
correct alphabet according to the

concerned.

eHealth System (Subsidies) - Claim - Internet Explorer l J
it B
(Subsidies) 2= DE
LIN, HON LAM theah;h
L Tome 2018 10:26:11
Choose the HKIC symbol. The
.

the HKIC of the elder

HONG KONG PERMEN HKIC Symbol
gé E QE [ Ihe first 2t, which
LEE, Chi Nan

& o
1l HKIC No C668668(E)
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Search for eH(S)A by

(1) using Smart ID Card Read

eHealth System (Subsidies) - Claim - Internet Explorer

er

(=B

Health System
(Subsidies)

LIN, HON LAM

%7 ETE
B2 in
chealth
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2. Enter Details 3.

Search eHealth (Subsidies) Account
Practice LIN HON LAM Clinic (1)

|Health Care Voucher Scheme

Scheme

@ Document Type @

@® Hong Kong Identity Card O Certificate of Exe

Please input information OR read Smart ID Carff'to search eHealth (Subsidies) Account P

pr2018 10:39:23

Choose the HKIC symbol. The

HKIC symbol can be A, C, R, or U, B
and you must choose the correct
alphabet according to the symbol
on the HKIC of the elder

concerned.

HKIC Symboal @®@a Oc OrR Ou o il il ff A SAMPLE
—
HKIC No. HKIC Symbol
I—I OR $ E #E (The first alphabet, which
Date of Birth |:| _ LEE, Chi Nan can be A, C, R, or U)
() 2001 choeme
W =ad Card anc arcl TEE o
. EY NS ‘?.\3
o= _. M4 (=
& Q':'\""-') B O ‘1\\:-‘()
(01=79)

=

Click ‘Read Card and Search’ after the elder has
inserted the HKIC into the Smart Identity Card

1| HKIC No C668668(E)

Reader. The System will check the elder’s

residential status in Hong Kong automatically.
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(||) usmg Smart ID Card Reader

Search for eH(S)A by

=k

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.

Click “Confirm” to continue.
‘Confirm| ‘ Cancel
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Search for eH(S)A by

( I )
ktps:/ ‘wwwi.ids.hc

using Smart ID Card Reader

Read Hong Kong Smart Identity Card V

The System is reading the
Smart Identity Card. Please
wait.
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Search for eH(S)A by
(||) usmg Smart ID Card Reader

Read Hong Kong Smart Identity Card

T

1DD°D

Please remove the Hong Kong Smart |dentity

Card from the smart card reader. The Smart Identity Card
can be removed from the
Smart ID Card Reader.

€] 58

Page 9

[T [ [ |5 [#mneemet

Q)
=

AN
UriIN.

"
[



Scenario 1

Elder eligible to use vouchers but no existing eH(S)A is found

[ {2 eHealth System (Subsidies) - Claim - Internet Explorer l =REC X )
e
Health System me (19 37
(Subsidies) B |L
LIN, HON LAM ¢ heath
L Home L . . 620740
For an elder eligible to use vouchers
= but no existing eH(S)A is found, you
can proceed to create temporary
2. Enter Details 3. Complet . .
1b. Enter Details 1c. Complete Creatio eH(S)A and make voucher claim (If
Temporary eHealth (Subsidies) Account Creation ¢ appllc_able) for the_elder concerned
@ Search Information following the existing procedures.
Document Type Hong Kong Identity Card
HKIC No. 0000363(9)
There is no record of this eHealth (Subsidies) Account. Please obtain consent from the applicant to
provide personal information to create a temporary account.
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Scenario 2

eHealth System (Subsidies) - Claim - Internet Explorer L
e
CHealth IS}/SUEI N Eﬁ{@ yR
(Subsidies) B EAH
LIN. HON LAM For an elder eligible to use vouchers (heallih
| Home and an existing eH(S)A is found, you 07/09/2018 10:51:44
- can proceed to enter claim details for Bk
the elder concerned following the e
1. Search eHealth (Subsidies 4' existing procedures_ SR |
Enter Details
@ Account Information
Document Type Hong Kong Identity Card
Name CHAN, TAI MAN (B A:37) Date of Birth/ Gender 1945/ Male
HKIC No. / Symbol AB5AXXX(X) | A Date of Issue 01-01-01
@ Claim Information
Practice LIN HON LAM Clinic (1) m . . .
Scheme Health Care Voucher Scheme For an elder holding HKIC with the first
Senvice Date = alphabet of its symbol as C or U, you
Available Voucher Amount  [10-10-2018 | £2 should make the claim for use of
Voucher Amount Claimed € $[270_] vouchers on the same date as the date
Net Sewvice Fee Charged — $[ [ of provision of the related healthcare
Reason for Visit .
— services to the elder concerned.
pal
|F'Iease select — V| |F'Iease select — v|
v VGE
| Cancel x }_ Claim »
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Scenario 3
Elder NOT eligible to use vouchers

r T Y
(& eHealth System (Subsidies) - Claim - Internet Explorer =Le é

k¢ English)

Health Sy For an elder NOT eligible to use vouchers, you = (235

(Subsidie] cannot create eH(S)A or make voucher
e claim for the elder concerned. In such case, the
1 following message will be shown in the System.

| = W
e

S. Complete Claim e

1> Validation Fail

The service recipient is not eligible to use vouchers/ vaccination subsidy due to his/ her current residential status. [990000-E-
00409]

Search eHealt dies) Account
Practice CHUNG KAI Clinic (1) @
- | V]

Note

You should first check if the inputted
personal particulars of the elder (including
the HKIC symbol) are correct. If affirmative, Ip—
please explain to the elder concerned that T——
he/she is not eligible to use vouchers due _ HKIC Symbol
to his/her current residential status and the | & & v
elder can settle the fees of healthcare Al 2 z:::“ e
services (if applicable) by other payment o
method (e.g. cash). Ifitis found that any G wm o
information inputted is incorrect, you . A HKIC No. |Hc668668CE)]
should correct the relevant information and
repeat the relevant checking procedures.
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~ Thanks for watching ~
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