
EASY GUIDE

for Checking Residential Status of Elders 

holding Hong Kong Identity Card (HKIC) before 

Creating eHealth (Subsidies) Account (eH(S)A) 

and/or Making Voucher Claim
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Login the System

Login the System
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Search for eH(S)A

Click ‘Claim’ in the Menu bar.
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Search for eH(S)A
(If input information by manual method, please go to Page 5; 

if using Smart ID Card Reader, please go to Page 6)

Choose Hong Kong Identity Card (HKIC) 

under ‘Document Type’.
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Search for eH(S)A by 

(i) manual input
(Please go to Pages 10 - 12 for subsequent steps)

Choose the HKIC symbol.  The 

HKIC symbol can be A, C, R, or 

U, and you must choose the 

correct alphabet according to the 

symbol on the HKIC of the elder 

concerned.

Click ‘Search’ after input the HKIC No. and date 

of birth as shown on the elder’s HKIC.  The 

System will check the elder’s residential status in 

Hong Kong automatically.
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Search for eH(S)A by 

(ii) using Smart ID Card Reader

Choose the HKIC symbol.  The 

HKIC symbol can be A, C, R, or U, 

and you must choose the correct 

alphabet according to the symbol 

on the HKIC of the elder 

concerned.

Click ‘Read Card and Search’ after the elder has 

inserted the HKIC into the Smart Identity Card 

Reader. The System will check the elder’s 

residential status in Hong Kong automatically.
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Search for eH(S)A by 

(ii) using Smart ID Card Reader

Click “Confirm” to continue.
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Search for eH(S)A by 

(ii) using Smart ID Card Reader

The System is reading the 

Smart Identity Card. Please 

wait.
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Search for eH(S)A by 

(ii) using Smart ID Card Reader

The Smart Identity Card 

can be removed from the 

Smart ID Card Reader.
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Scenario 1

Elder eligible to use vouchers but no existing eH(S)A is found
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For an elder eligible to use vouchers 

but no existing eH(S)A is found, you 

can proceed to create temporary 

eH(S)A and make voucher claim (if 

applicable) for the elder concerned 

following the existing procedures.  



Scenario 2

Elder eligible to use vouchers and an existing eH(S)A is found

For an elder eligible to use vouchers 

and an existing eH(S)A is found, you 

can proceed to enter claim details for 

the elder concerned following the 

existing procedures.

Note

For an elder holding HKIC with the first 

alphabet of its symbol as C or U, you 

should make the claim for use of 

vouchers on the same date as the date 

of provision of the related healthcare 

services to the elder concerned.
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Note

You should first check if the inputted 

personal particulars of the elder (including 

the HKIC symbol) are correct.  If affirmative, 

please explain to the elder concerned that 

he/she is not eligible to use vouchers due 

to his/her current residential status and the 

elder can settle the fees of healthcare 

services (if applicable) by other payment 

method (e.g. cash).  If it is found that any 

information inputted is incorrect, you 

should correct the relevant information and 

repeat the relevant checking procedures.

For an elder NOT eligible to use vouchers, you 

cannot create eH(S)A or make voucher

claim for the elder concerned. In such case, the 

following message will be shown in the System.

Scenario 3

Elder NOT eligible to use vouchers
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~ Thanks for watching ~

Page 13


