User guide for using smart identity card reader under different browsers

Apple Safari

1. Choose the HKIC symbol, and click <Read Card and Search> after a smart
HKIC is inserted into smart identity card reader with chip facing up.

ZHealth System

e
ES 5
(Subsidies) E‘[@ﬁ
HUEN, YI SANG . rheal;gh
—e e i 181022019 10°52:11
— Heatth CoreVoucher
2. Enter Details 3. Complete Claim \7:::12_
Search eHealth (Subsidies) Account
Practice

HUEN Y1 SANG Clinic (1)

Scheme Health Care Voucher Scheme

@ Document Type @

@ Heng Kong Identity Card O Certificate of Exemption

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account (EEEFID
HKIC Symbol @

Manual Input Read Old Form of Smart ID Read New Form of Smart ID

o 1
Chip facing up) -m {{ ®= | (Chipfacing up)
- : SAMPLE BEAAEER SAMPLE
HKIC No. [ ] ﬂfé R L s
Date of Birth ] R
SAN, Chi Nan

G
=

5% EL Gl Datpod Bt
Cig g BT
‘-\_\__rz HRE Ovectsoe

€06-96)

\ [ Search™ » ] ) Read Card and Search » Read Card and Search »

Privacy Policy | Important Notices | System Maintenance

2. Click the download icon.
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3. Right-click the JNLP file and select <Show in Finder>.
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4. Right-click the JNLP file in Finder and select <Open>.
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5. Click <Open>.

< & www1.ids.hcv.gov. 190131-01-00100 (& (]

P

'Smar _31Jan2019,_
m.jnlp” is from an unidentified developer.

m Are you sure you want to open it?
Opening

7.31Jan2019.¢ jnip” will
always allow it to run on this Mac.

Safari downloaded this file today at 3:15 PM from -
‘www1.ids.hcv.go ~  Date Modified Size

Cancal F-1553pmijnip  Today at 3:15 PM 9801

Loading.....

Yesterday at 11:36 AM

@ AirDrop

i@ Pictures

@ Documents
n Music

[ Desktop

# Applications
2} administrator

Devices
[ administrator’s Mac...
&) Mac_osx
@) Remote Disc

Shared

[ 2i1-n005

7. Check the “Do not show this again for apps from the publisher and location
above” box and click <Run> (shown in first time only).
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Do you want to run this application?

Name: Ideas Web Start
“.—‘__..('J Publisher: The Government of the Hong Kong Spec...
[

Location:  https:/fwwwl.ids.hov.gov. hk:443

This application will run with unrestricted access which may put your computer and persanal
information at risk. Run this application only if you trust the location and publisher above.
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8. Click <Confirm>.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.

9. Remove the smart HKIC from smart identity card reader.

Read Hong Kong Smart Identity Card

Please remove the Hong Kong Smart Identity
Card from the smart card reader.



